
 District Office  

3625 Lindsey Mill Road,                      

Gatlinburg, TN 37738 

Telephone:  

865-430-3640 

865-436-7896 

Fax Number: 

865-430-3640 

Emergency Number: 

865-430-3640 

Office Hours: 

Monday-Friday 

8:00 a.m.-3:30 p.m. 

Board of Commissioners  Meeting       

The Board of Commissioners meet the 1st 
Friday of each month at the district office 
3625 Lindsey Mill Road. The public is    
encouraged to attend.   If anyone needs      
special assistance to attend a Board of   

Commissioners meeting you may contact 
the district office so we may make            

reasonable accommodations to assist you.       

The district website is wcud.org 

Our website has the ability to take online 

payment. 

Contact information 

Commissioners: 

commissioners@wcud.org 

Staff: 

wcreek3@wcud.org 

James Sunstein, Manager 

james@wcud.org 

Janice Carver, Assistant Manager 

janice@wcud.org 

In the event of an emergency call the   

district office and the answering machine 

will give you the appropriate number of 

the person on call. 

Board of Commissioners 
Robert Vick, President   

Steven McCarter, Vice President 

Delmer Ball, Secretary 

Webb Creek Utility District 

“This is an equal opportunity program.         
Discrimination is prohibited by federal law.  

Complaints of Discrimination may be filed with 
the Secretary  of Agriculture, Washington, DC, 

20250” 

Water & Sewer Rate Increase  

Effective January 1,2012 
The Board of Commissioners and staff of Webb Creek Utility 
District has been diligently working to keep cost at a minimal.  
The district has a 94% fixed cost which has made this task very 
difficult.  After months of research and hard work the district 
has no other alternative but to implement a rate increase         
effective the beginning of the year.  

The new rates will be as follows:  

 
Water: Customer Classes listed below: 
            First 3,000 gallons $61.93 minimum bill 
            All over 3,000 gallons $6.53/1,000 gallons 
Sewer: Customer Classes listed below: 
             First 3,000 gallons $75.05 minimum bill 
              All over 3,000 gallons $3.70/1,000 gallons 
(Customer Classes): Single family residential, Condominium 
Residential, Timeshare Residential, and Non-Residential per 
District Equivalent Residential Unit Definition.  
 
Sewer: Luxury Campground 
             First 1,650 gallons $46.91 minimum bill 
              All over 1,650 gallons 3.70/1,000 gallons 
(Customer Class): Luxury Campground Residential per        
Districts Equivalent Unit Definition. 


